Abstract
Introduction

II. Interview with Students
Seven students which were considered key person were purposely selected for this interview of action research.
The interviewed students said that they are not satisfied with the activities of the section. The students complained about the delay of their monthly payment. They said that sometimes, they will be paid after 34-35 days. Consequently, the students will face serious problem i.e. they have nothing to eat, they failed to pay their house rent on time. The students again complain about their mistreatment by some workers of the section.
Further still, the students went on pointing out that due to the lack of information regarding the schedule of the section, some instructors give quiz on students' paydays.
According to students response some instructors also try to punish students who miss classes when collecting money. This is the point on 
Action Taken
Based on the problems identified action plan is prepared to alleviate the problems identified by this research. The action plan was set dually by the section and researchers with specified timetable to work on.
The budget and finance section was advised to work on the specific time table to give all services on time i.e. Transforming. The workplace:
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